yTBBPAUN: /NN/
BAJIEHTUHA KANTA30BA

OBJIACTEH YNPABUTEJ

OBJIACTHA AAMNHUCTPALNA NASAPXUK

AOKJNAA 3A OLEHKA HA YAOBJIETBOPEHOCTTA HA
NMOTPEBUTEJINTE HA AAMUCTPATUBHU YCIIYTH

I. yBopa

O6nacTHa aaMMHUCTpauuns MNasapaXuk ce CTpeMn B cBosiTa paboTa Aa OTrOBOpM Ha
OYaKBaHMSATA Ha rpaxaaHuTe M 6usHeca ¢ A06pO M KauyecTBeHO 06C/y)KBaHE WM BUCOKaA
npodecnoHanHa etuka. OueHkaTa Ha MNOTpebuTenuTe Ha aAMUHUCTPATUBHWU YCAyru e
BaXKHa 3a aAMMHWUCTpauMsiTa M o4yepTaBa MOCOKaTa Ha YCbBbPLUEHCTBaHeE Ha Mozena 3a

nogobpsieaHe Ha aAMMHUCTPATUBHOTO 06C/TyXBaHe.

O6bnactHa agMuHucTpauus MMasapaxunk cbbupa uHdoOpMaumsa oT noTpebutenute
OTHOCHO TsXHaTa yAOBNETBOPEHOCT OT AEMHOCTTa Ha aAMWHUCTpauuaTa, ¢ HOKyC BbpXy
KayeCcTBEeHO aAMUHUCTPaTUBHO O6CNYyXBaHE U HEroBOTO YCbBbpLUEHCTBaHe. AHaANMU3bT Ha
nHdopMaumsaTa nos3eonasa ga 6vaaTt nogobpeHu npouecuTe M ycayrute no Ha4ynH, KOMTO

ynoBneTsopsiea notpebutenuTe.

HopmaTnBuTe KOUTO NpunaraMe 3a obpaTHa Bpb3Ka C NoTpebutennTe Ha ycnyru ca
pernaMeHTUpaHu B Hapea6aTa 3a aAMMHUCTPATMBHOTO o6CNy>KBaHe U MeTodonorusaTa 3a

M3MEPBAHE N ynpaB€HNE Ha yAOBNETBOPEHOCTTA HA I'IOTpE6VITe}'IVITe.

MeToante 3a obpaTHa Bpb3ka, kouto O6nacTHa agMUHUCTpauusa [Masapaxuk e
M3ronsBasia npe3 roAWHWTE, 3@ Aa W3BbPLWIM OLUEHKA Ha YAOBMNETBOPEHOCTTA Ha
noTpebutennTe ca perfiaMeHTUPaHW BbB BbTpelwHUTe npaBuna 3a OpraHusaumMs Ha
aAMUHUCTPATUBHO 06CTy)XBaHe.

3a nocturaHe Ha [ABYMNOCOYHO B3auUMOAENCTBME Mexay aAMWHUCTpauuaTa wu
noTpebuTennTe ce oCbLECTBSABa U3MEpPBAHE Ha YAOBMETBOPEHOCTTa Ha rpaXxaaHuTe ypes
nonb/BaHe OT MOTPeBbUTENUTE MO E€NeKTPOHEH MbT ype3 VIHTEepHEeT cTpaHuuaTta Un Ha
MSACTO Ha AHKEeTHa KapTa 3a Y/IOB/I€TBOPEHOCT Ha MNoTpebuTennte Ha aAMUHUCTPATUBHMU

yCcnyru.
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[JaHHnTe ce wu3nons3eaT nNpU WU3rOTBAHETO Ha MNepuoaMyHM aHanuMsum 3a
CbLUECTBYBALLOTO MOJIOXKEHME, 3a HaAMYMETO Ha npobreMun, KaTto ce npeanarat pelieHuns
3a TSXHOTO OTCTpaHsBaHe.

MpeanoxeHnsita ce pasrnexaat B Komucusa ¢ pbkoBoauTen [naBeH cekpeTap U
yneHoBe - cnyxutenn ot O6bwa m CneumanusampaHa agMMHUCTpaUMs, onpeaeneHn CbC
3anosen Ha Ob6nacTteH ynpasuTen.

MaTepuanute nepuoaMYHO Ce oOrjiacsiBaT 4Ype3 efieKTPoHHa CTpaHuMua Ha
aAMUHUCTpaumMATa, Ha WHDOPMALMOHHOTO Tabno uAnM no Apyr NOAXOAAL, Ha4uH,
npeasioxeH oT NaBeH cekpeTap.

MonyyeHnTe pAaHHW 4Ype3 pasIMYHUTE KOMYHWKAUMOHHW KaHanu CiyxaT 3a
obocobsiBaHe Ha noTpebuTennTe B UENeBU Fpynu, CNpssMO KOMUTO Ce MpaBuM AONMUTBaHe
n/unn ce npeanpuemaT KOHKPETHW AENCTBUS 3a YAOBMETBOPSBAHE HAa pasyMHM UCKaHUS
OTHOCHO cucTeMaTa Ha aAMUHUCTPATUBHOTO 06CyXBaHe.

MNoTpebutenute, HEMpPaBUTENCTBEHUTE OpraHM3aunM Ha rpaxxgaHute n 6usHeca u
o6LWecTBEHOCTTa Ce yBeAOMsABaT 3a NpeanpueTute AENCTBUS U 3@ pe3ynTaTtute 4pes
NHTepHeT cTpaHuuaTa W Ha XapTUeH HocuTen 4ype3 @GpoHT oduca Ha O6nacTHa
aAMUHUCTpaUmS.

NHDOPMaALUMOHHUTE U KOMYHMKALWMOHHM KaHanu ce OnoBecTsiBaT W akKTyanmsaupaTt
nepMoanMYyHoO Ha wuHpopMaumoHHUTe Tabna, B XapTaTa Ha KJ/IMEHTa, KakKTo W Mo Apyr
NOAXOASILL, HAUMH.

OcBeH aHKEeTHUTe MNpOy4YBaHWUs, KOMTO OCHOBHO 3a 3ajlIerHasn BbB BbTpewHuTe
npaswna, ApyrM MeToaM, KOWUTO cCe npuaaraT ca npoBexaaHe Ha KOHCynTauum CbC
CNY)XUTENUTE, aHanuM3 Ha CUrHanaum, NpensioXeHusl, aHanM3 Ha MeAUWHU CbOobLLeHMus,
I'Iy6J'IVIKaL|,VIVI B CcoUuMasIHNTE MpEXN W HE Ha nocnegHo MACTO ocurypsaBaHe Ha NpueMHo

BpeMe 3a rpaxaaHu n opraHusaumu.

II. U3MepBaHe Ha yAOBJIETBOPEHOCTTaA Ha noTpeburenure

1. U3BbpLIBaHe HA aHKETHU Npoy4YBaHUA.

AHKETHUTE Npoy4YBaHWs Ca HaM-MacoBO W3MNON3BAHUAT M MONyNAsApeH MeToa 3a
nonyyaBaHe Ha obpaTHa Bpb3Ka M 32 UM3MEpBAHE Ha YAOBNETBOPEHOCTTa Ha
norpebutennte BbLB BCUUYKM chepn Ha 06LLECTBEHUSA XKUBOT, BKIOUUTENHO MO OTHOLLIEHNEe
Ha aAMWHUCTPaTUBHOTO obCnyxXBaHe.

MonynspHOCTTa Ha TO3M MeToA Ce AbJ/IXKW, OT efHa CTpaHa, Ha pasnndHute dopmu
Ha npoBexaaHe Ha aHkeTa (Knacnmyecka aHKeTHa KapTa/BbMPOCHMK), KaKTo U
pa3Hoobpa3neTo Ha cpeacTBaTa, Ype3 KOUTO MOXE Aa Ce NPUNoXM MeToAbT (eneKTpOoHHa
aHKeTa, XxapTueHa aHKkeTa, TenedoHHa aHKeTa).

AHKETHUTE NpoyyBaHMA B agMUHUCTPaLMATA Ce NpoBexXaaT 4Ypes, nonbJiBaHe
AHKETHW KapTu Ha MACTO B LleHTbpa 3a aAMUHUCTPaTUBHO 06CNyXKBaHe U NyCcKaHe B
Hapo4yHO onpegeneHa n obo3HayeHa 3a ToBa KyTuS.

AHKeTHa kapta B L{eHTbpa 3a aAMUHUCTPAaTUBHO O6C/7y)KBaHe
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Mpe3 2023r. ca nonb/IHEHN 2 6pos aHKETHM KapTU Ha MACTO B LleHTbpa 3a
aAMUHUCTPATMBHO 0b6cnyxBaHe . Npoy4YBaHeETO € Haco4YeHO KbM BCUYKM NoTpebutenun Ha
ycnyru B ObnactHa aaMuMHUCTpauuns MasapaXuk- GU3nNYeckn 1 lopuandyeckm amua n e Ha
[06poBOIEH NPUHLMN 3@ y4acTue, C NoNbJ/iBaHe Ha aHKEeTHa KapTa.

AHKeTHaTa KapTa e opraHmsupaHa cbC 11 Bbnpoca:

Bwnpoc N21 - ¢ 2 Bb3MOXHM oTroBopa; Bvnpoc N22, 3, 4, - no Tpu /3/ Bb3MOXHMU
oTrosopa ; Bbnpocu N25 n N26- ¢ 4 Bb3MOXHU oTroBopa; Bvnpocn N°7 1 N28- c 2
Bb3MOXHWU OTroBop Bbnpoc N9 - ¢ 5 Bb3MOXHM oTroBopa a; Bonpocn N°10 1 N211-
OTBOpPEHN BbMNPOCKU. Bpolt aHkeTupaHn: 2 noTpebutenu

Lenta e aHkeTupaHuaT aa wm3bepe 0TroBopa, KOWTO HaW-TOYHO OTroBaps Ha
oueHkaTa My 3a obcnyxsaHeTo. C Taka NMOCTaBeHUTE BBMPOCU Ce Lenn aa ce onpenenu
OLUeHKaTa Ha rpaxaaHuTe 3a KayecTBoTO Ha obcnyxBaHe, HauYMHBLT Ha MNojy4daBaHe Ha
MHdpopMaunsa, BpemeTo 3a o06cCayxBaHe, Bb3NpMeMaHeTO Ha MOBeAEHWETO Ha
CyXutenute, Aa cCe nojayyaT KOHKpPEeTHM npeasioxXeHuns C uen nogobpsBaHe Ha
obcnyxBaHeTO, KaKTO M Aa ce otyeTe edeKkTUBHOCTTa OT noaobpeHusaTa, KOUTO ca
BbBeaeHn B LleHTbpa 3a agMMHUCTpaTUBHO 06CAyXBaHe Ha rpaxaaHute. OTBOpeHuTe
BbMNpPOCK AaBaT Bb3MOXHOCT Aa Ce M3pa3n CTaHoBuLE, KakBo B pabotata Ha O6nacTtHa
aAMUHUCTPauUKns gornaga Ha notpebutens n Koe He oaobpsBa , KakTo U KakBM Npenopbku
nma.

Pe3synTtaTtute OT HanpaBeHUTe aHKeTu npe3 2023 r. coyaT, Ye OT BKAOUYUAINTE Ce B
aHKeTUpaHeTO BCUYKM ca ce obbpHanu kbM Ob6nacTtHa aaMUMHUCTpauumsa MasapaXuk 3a
npeaocTaBsHETO HA KOHKPeTHa aAMUHUCTpaTUBHA ycayra.

OuyeHsiBaHn obnactu:

e [lepuog ot BpeMe 3a U3BbPLUBAHE Ha yC/yrarta;

e HayumH Ha nogaBaHe Ha 3asiB/IEHNETO;

e HauyumH Ha npegocTaBsiHE Ha yciyraTta;

e OpobpsiBat in NpeaocTaBsHe Ha yc/yrata ro e/1eKTPOHEH MbT;
e OueHKa Ha Ka4ecTBOTO Ha aAMUHNCTPAaTUBHOTO 06C/Ty)KBaAHeE,;

e OUEHKa Ha OTHOLLUEHUNETO Ha CIIYXKUTENTE;

e [losiyyaBaHe Ha HeobxoanmaTa MHGopMaLums 3a ycayrara;

o buan nun ca cBuageTesIn Ha KOPyrynoHHa nposiBa Ha ciayxutesn'
o [IpegriountaHus 3a NnpegocTaBsiHe Ha ycayrnte'

e OgobpeHune nan HeogobpeHne Ha pabotata Ha 0bs1aCTHa agMUHUCTPaLUns'
e [Ipenopbku KbM pabotata Ha 06s1acTHa aAMUHNCTPaUms;

OT aHanu3a Ha aHKEeTHUTE KapTu Ca HamnpaBeHW CliegHUTE U3BOAMN:

MoTpebutenute Ha ycnyrm ca 1 agBokaT um 1 ctpowuTten.

ObpaszoBaTtenHus crtaTyc Ha noTpebutenute — 2 ¢ Bucwe obpasosaHue,

MepuoanTe 3a U3BbPLUBaAHe Ha ycnyrute- oT 1 go 3 gHU - ycnyrata u3BbplleHa B
3aKOHOYCTaHOBEHUS CPOK.

HaunHbT Ha NnofaBaHe Ha 3asB/IEHMETO — BCUUKKM NMUCMEHO Ha MACTO.
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Bcuukun notpebutenm onobpsiat NpeaoCcTaBAHETO Ha YCYrM No eNeKTPOHEH MbT.

OueHkaTa 3a KayecCcTBOTO Ha 06CnyXBaHETO € Ha- BUCoKaTa CTeneH- MHOro Ao6po.

Cnyxutenute cnopes BCUYKW aHKeTUpaHuM ca AwbesHnm M OoT3MBYUMBK, KaTo ca
nony4mnu HeobxoammaTa MHGOpMaLms.

Mo oTHOWeEHME Ha nofay4dyaBaHe Ha HeobxogmMMmaTa WMHGOpMauUs npeanodYnTaHnaTa
ca pasnnyHm — ypes MIHTepHeT, Meamu, Ha MACTO No TenedoHa M Ypes JINCTOBKMU.

Ha oTBOpeHuTe BBbNpPOCKM OceM MNOoTpebuTens ca Hanucanu OueHKa , KaTo ceaem
opobpsBat paboTta Ha aAMUHUCTPaUMATaA, eANH KOHCTaTupa ,4YMHOBHUYECKO OTHOLWEHME"

MpenopbKKUTE Ca HACOUYEHWN KbM MOBeYe eKCrNepTHOCT U NoBeYye YCIyrn OHanH.

O6nacTt 3a nogobpeHune:

- 0byuyeHMe Ha CnyXuTenute No aaMUHUCTPATUMBHO o6CnyXBaHe, BbB BpPb3Ka C
M3MEeHeHMsITa Ha HOpMaTMBHaTa ypenba;

- obyuyeHune 3a paboTa C xopa C yBpexaaHus;

- Aa UNMa eAHOBpPEeMEHHO ABaMa CNYXWUTeNN B Ae10BOACTBOTO -MNPU Bb3MOXHOCT,

2. MpoBexxaaHe Ha KOHCYNITaUUU CbC CNYXUTesnnte

KoHcynTaunmmTe CbC CAyXuTenute ca MeTod 3a MNoflydyaBaHe Ha HedopmasnHa
obpaTHa Bpb3ka OT noTpebutenuTe, NpM KOWTO CE€ W3MOA3BaT OCHOBHO Bb3MNpPUATUATA U
BrnevaTneHnsaTa Ha CNyXWUTenuTe, KOUTO KOHTaKTyBaT eXeAHeBHO C noTtpebutenute B
X04a Ha oCblleCcTBABaHe Ha aAMUMHUCTpPaTUBHOTO obcnyxBaHe (cnyxutenute B LleHTbpa
3a aAMUMHUCTPATUBHO 06CnyXBaHe), KakTo M Bb3NpuUsATMATaA W BMNeyaT/leHusaATa Ha
CyXutenute oOT cneuuvanusanpaHata agMmHucTpaums. MoTpebutenat mMoxe ga cnogenu
CbC cnyxuTtens B LleHTbpa uam CbC CNYXUTENs OT cneumanmimpaHaTa agMMHUCTpaums, C
KOWTO KOHTaKTyBa, CBOETO MHEHWe WAN Bb3NPUATME OTHOCHO KayecTBOTO Ha
obcnyxBaHeTo. ToBa MOXe Aa CTaHe rfacHo MM HernacHo - ypes noseaeHue (BepbanHo,
C )KeCTOBE Ha TS/10TO MAKM Ype3 nuueto). MNMpu opraHusaumsa Ha o6Cny>XBaHETO, N3MCKBalLLa
nocewleHna Ha nosedye OT e4HO rnwe B paMKMTe Ha 3asiBIBaHe W/uau nosiyvyaBaHe Ha
efHa ycnyra, cnyxuten oT ,CbCegHOTO" ruwe Moxe pa p[obume BnedyatneHms 3a
noBeaeHNeTo/OTHOWEHNETO Ha HerosBusi Konera KbM notpebutensa. Taka cnyxutenute B
LleHTbpa 3a aaAMUHUCTPATUBHO o06CnyXBaHe ca B CbCTOsiHME ga npuaobuBaT npeku
Brne4yaTNeHns OT CTeneHTa Ha YAOBNETBOPEHOCT Ha noTpebutens, Kouto mMoraTt Aa 6baaT
MHOIO MOMIE3HM NMPU LUSNOCTHOTO M3MEPBAHE Ha Ta3Wu yAOBJIETBOPEHOCT.

MpunaraHeTo Ha TO3W METOA W3UCKBA MPOBEXAAHETO HAa KOHCYNTaTUBHWU CpeLlun
Mexay cnyxutenute B LleHTbpa 3a agMMHUCTpaTUBHO o6CnyXBaHe, CAyXuTenute oT
cneunanuampaHaTa agMUHUCTpaUMs U PbKOBOAHUTE 3@  OpraHuzaumMaTa  Ha
aAMWUHUCTPATMBHOTO 06CNy)XBaHe B CbOTBETHaTa aAMWHUCTPaUMS NuLa, Ha KOUTO Aa ce
anckyTupa m obcwxaa maeHtunduumpaHata HedopmasnHa obpaTHa Bpb3Ka, AadeHa oT
notpebutenuTte.

Mpe3 2023 r. cnyxutenute B LleHTbpa 3a agMUHMUCTPATMBHO ob6cnyxBaHe n 6ek

obuca ca oTpassiBaAM Mpe3 roaMHaTa CBOATA OLEHKA 3a YAOBIETBOPEHOCTTa Ha
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notpebutenute OT agMWHUCTPATMBHOTO obcnyxeaHe. EaMH cnyxwuten oT LeHTbpa 3a
aAMUHUCTPATMBHO 06CyXBaHe W 4YeTupuMa CIAYyXWUTenn OoT chneunanusnpaHaTa
aAMMHUCTPALNS ca y4yacTBasM B KOHCYNTaumMuTe, KaTo ca ganu obobuieHa oueHka.

MpoBeaeHn ca perynsspHU KOHCyATauuuM C TSX OT AMPEKTopa Ha Aupekums
AMNO®YC, kaTo ca 3ajafeHN N AOMBbJHUTENHN BbMNPOCU OTHOCHO TEXHMTE BrievyaT/eHns 3a
KauyecTBOTO Ha aAMUHUCTPaTUBHOTO obcnyxBaHe. O6cbaeHM M HabensasaHu ca CbOTBETHMU
npeasioxXeHnss M Mepku 3a noaobpsiBaHe Ha KadecTBOTO Ha aAMMHUCTPATUBHOTO
obcnyxBaHe.

Mpeknte BNe4yaTseHnsa Ha cayxutennte B LleHTbpa 3a aAMWHUCTPATMBHO
obcnyxBaHe U cneumanmiMpaHaTa agMUHUCTpauuMsl, 3a CTeNeHTa 3a yAOB/ETBOPEHOCT Ha
notpebutenute ca, 4ye nortpebutenute Ha ycnyrute ca JAOBOJSIHM OT KayecTBOTO Ha
obcnyxBaHe, BpEMETO 3a 06CnyXBaHe, Cb34aAeHM Ca YC/I0BUS 3a AOCTbMNHOCT Ha LleHTbpa
3a aAMUHUCTpPATUBHO o06cnyxBaHe, paboTm ce npum AH06po B3aMMOAENCTBUE MexXAay
cneuvanusMpaHata aAMUHUCTpaumss W LleHTbpa 3a aAMWHUCTPATMBHO 06CHYXBaHe,
CNY>XUTENUTE Ca BEXINBU U NO6E3HMU.

ObnacTt 3a nogobpeHne - Aa ce NOBULIM KOMMNETEHTHOCTTa Ha CIYXWUTENuUTe upes
AOMb/IHUTENTHO 0by4YeHue.

3. AHanms Ha CMrHanawm, npeasioXXeHusn, xanbun n noxsanmn.

CbrnacHo un. 2, an. 4 Ha 3aKkOHa 3a aAMMHUCTpauMsaTa, aaAMUHUCTpaUMATa e
ANbXHa Aa AaBa OTroBOp Ha rpaxXaaHuTe WU puandeckmTe nuua Ha OTNpaBeHU OT THAX
CUrHann No BBLMPOCU, KOUTO MpeacTaBnsaBaT TeEXEH 3aKOHEeH WUHTepec, No pej, onpenene
CbC 3aKOH. CbrnacHo cblwaTta pasnopeaba agMMHUCTpaumsaTa e AfbXHa Aa AaBa OTroBoOp
Ha rpakgaHuTe W IpuanyvecKuTe nua Ha OTMPaBEHU OT TAX NPeAnoXeHUs Mo BbApocw,
KOUTO NpeAcTaBnsaBaT TEXEH 3aKOHEH UHTepec, No pesa, onpeaesnieH CbC 3aKOH.

MpeanoxeHusaTa, CbWO KAKTO W CUIFHanAUTe, Ca HOPMaTWUBHO perflaMeHTUpaHu B
rnasa ocMa Ha AlK. BbB BbTpewHUTe Npasufia 3a opraHm3auma Ha aAMUHUCTPATUBHOTO
obcnyxBaHe Ha Ob6nacTHa agMUHUCTpauusa MasapaXuk e ypeaeH peabT 3a perncrpauus
Ha NoJaZeHunTe CUrHaaum v NpeanoXeHus BbB Bpb3Ka C aAMUHUCTPATUBHOTO ob6CnyxBaHe.

BuaHo OT cnpaBka B fAgenoBoAHaTa cuctema 3a 2023 roa. He ca nocTbnBanu

CUTHaun, »anbu u npeanoxXxeHmsa BbB Bpb3Ka C aAMUHUCTPATUBHOTO O6CJ'IY)KBaHe.

4. AHanu3 Ha MeAMiHM Ny6AMKauMm M Ny6aMKaumMm B COLUMAZIHU MPEXKHU .

MeaniHute nyb6AMKauMm ca  BaXeH  M3TOYHMK Ha  MHdbopMauusa  3a
aAMUHUCTPaLMUTE 3a Harnacata Ha notpebutenute M TAXHATa YAOBNETBOPEHOCT OT
aAMUHUCTPATUBHOTO O06C/YXBaHe Ha O06WecTBOTO KaTo Usafo uaAn  o6CnyXBaHETo,
M3BbPLUBAHO OT KOHKPETHa aAMUHMCTpaLUS.

OT HanpaBeHOTO MPOYUBAHE B €eKTPOHHW Meauu, ce ycTaHoBM, 4ye [porpama 3a
JocTbn Ao obulectBeHa MHGopMaumsa nocoun O6nacTHa aaMUHUCTpauma MasapaXKuK, KaTo
eauH oT Ao6puTte NpMMepu 3a A06po N3MNb/IHEHME HA U3NCKBAHOTO OT 3aKOHa CbAbp)KaHue

Ha cekuuunTte ,JocTtbn A0 MHCbOpMaLI,VIﬂ" Ha MHTEPHET CTpaHuMuaTa Ha aAMUHUCTpaUUATa.
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Mpenopbkn - Aa ce onpeaenn CAyxuTen, KOWTO Aa NpaBuM TakKuMBa MpPOyYBaHUS U
OoTpassBa pe3ynTaTuTe BeAHbX roAMLLIHO.

O6nacTtHa agMuHUCcTpauusa Masapaxuk nma ceos hencbyk- cTpaHumua , KbAeTo ce
cnofenaT BCUYKM  3HA4YUMKM CbOUTUS M NPOMEeHM Kacaewm AAMUMHUCTpaumaTa. Ha Tasu
CTpaHuMua e pajeHa Bb3MOXHOCT CblUO 3a M3MnpawaHe Ha CcbobueHus M BbNPOCU KbM
ekcneptute. CTpaHuuUaTa Ce cCneam exegHeBHO KaTo Mpe3 OT4YeTHMS nepuos e
OCbLUECTBEHA KOMYHMUKALMSA C 26 rpaxaaHuHa.

5. OcurypsiBaHe Ha NPMEMHO BpeMe 3a rpakgaHn n opraHnsauyum.

CovrnacHo AMNK agAMUHUCTpPaTUBHUTE OpraHn ca OJTbXHW Aa NpueMaT rpaxgaHuTe u
npeacTaBUTENINTE Ha OpraHu3auMuM M ga M3CNywBaT TEXHUTE MNPeanoXeHUS U CUrHanu B
onpeaeneHn M npeaBapuUTEsIHO ONOBECTEHW AHM W 4YacoBe. 3aAb/XeHWe 3a onpepesnsHe
Ha NPUEMHO BpPeMe 3a BCAKO OT MecTaTa, B KOWTO agMWHUCTpaUMsaATa OCbLUECTBSIBa
OENHOCT B MpeaBuAEHO B 3aKOHa 3a agMuMHuUcTpauuaTta. C orfeg npunaraHeTo Ha Teswu
pasnopenbun ObnactHa agMmHUCTpaumsa MNasapaXuk e onpeaennnia NpMeEMHO BpEME U IO €
onoBecTua ypes nybnmkyBaHe Ha MHTEPHET CTpaHMuaTa Ha agMUHUCTpaumsTa.

B nocoyeHmnTe 4acoBe 3a npueMHoO BpeMe Ha ObnactHma ynpaBuTesn n 3aMecTHUK
obnactHM ynpaBuUTENM HE ca MOCTbMNBa/AM CUFHaAAKM U NpeasioXeHUss BbB Bpb3Ka C

aAMUHUCTPATMBHOTO 06CNy>KBaHe.

6. YnpaBJieHMe Ha yAOoBJIETBOPEHOCTTa Ha noTtpeburtenure.

Mpe3z 2023r. ca npeanpueTm MHOXECTBO [AEWCTBUS 3a noaobpsiBaHe Ha
aAMUHUCTPATMBHOTO 06CnyXBaHe, B WM3MbJIHEHME Ha M3MeHeHuUsTa Ha HapeabaTta 3a
aAMWUHUCTPATMBHOTO o0b6cnyxBaHe. BbBegeHWM ca BCUUKM 06WM 3a agMUHUCTpauuuTe
CTaHAapTuM, KakKTo W cobCTBeHM TakMBa 3a KayecTBOTO Ha aAMMHUCTPaTUBHOTO
obcnyxBaHe, KOMTO ca 06siBEHW Ha MHTepHeT CcTpaHuuaTa Ha ObnacTtHa agMWHUCTPaUKS

MazapoXxuk.
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